
6. Analytical presentation of study findings and analysis 
This section gives the analytical presentation of the baseline study findings as narrated under section 
1.6 of the report. Finding of each category is presented independently.   

6.1 Pedestrian and cross-border traders category   

6.1.1. Frequency of plying the route  

 

Majority [over 90%] of the pedestrian and cross-border traders (P&CBT) reported that they 
used the border posts routinely at least monthly.  

6.1.2 Means of transport used to cross the border  

 

Most of the P&CBT cross the border using bicycles at 63% followed by walking at 17% 

6.1.3 Main reason for crossing the border  



 

 

The main reason why the P&CBT cross the border is for visitation and purchasing goods for 
business or personal use. Only 10% and 13% said they work for the government and private 
sector respectively. The graph below shows the occupation of those who stated they work 
across the border and it shows that majority work as administrators.  

 

Type of employment  

In regards to the actual type of work they undertake majority responded that they work as 
clerks as shown in the graph below . 

 

Type of work undertaken  

6.1.4 Type of good traded  



 

Majority of the P&CBT stated that they trade in agricultural goods and foodstuffs 

6.1.5 Clearance with the border Authorities 

 

Majority of the P&CBT at 55% stated that they clear with the border Authority before 
crossing. The 15% who stated they are sometimes not cleared with the Authority were further 
prompted on why they don’t clear and a majority 53% stated that they have permanent passes 
while 26% stated that they are known thus no need of clearing.  

 

 

6.1.6 Rate of service at the existing border post  



 

A large portion 34% rated service as satisfactory and only 10% said service is poor. 

6.1.7 Suggestions to enhance quality of service  

Majority stated that to improve conditions and service at the BP, the social amenities and 
security have to be improved.  

 

 

6.1.8 Effect of OSBP on movement  



 

Majority stated that the introduction of OSBP will not affect their movement. In regards to 
nature of effect those who said yes stated that the OSBP will affect them permanently (39%),  
temporarily (36%) and casually (25%)  

 

 

6.1.9 Preference of location of OSBP 

 

50% stated they would like to have the OSBP in the middle but further analysis indicated 
that majority of those from Mwami wanted it in the middle but majority from Mandimba 
wanted it located in their Country as shown in table below.  

 Total 
Mwami 
bondeni Mchinji Chiponde Mandimba 

Total   50 12 16 5 17 

    100% 24% 32% 10% 34% 

  In your country   15 5 5 1 4 
      30% 10% 10% 2% 8% 
  In the 

neighbouring 
country 

  
10 1 8 0 1 

      20% 2% 16% 0% 2% 
  In the middle   25 6 3 4 12 
      50% 12% 6% 8% 24% 

 

Table presenting findings on preferred location of the OSBP by P&CBT 

6.1.10 Services to be improved at the BP 

 



 

Majority of the P&CBT would like scanners introduced at the BP and other just stated 
they want better infrastructures while others were specific stating they want  shops, new 
technologies, garage and car parking areas, weighbridge and clearing offices.  

6.1.11 Health inspection of agricultural goods  

 

 

50% of the P&CBT who trade in agricultural goods stated that they normally clear with 
the health inspectors located at the BP. 28% stated they sometimes clear while 23% stated 
that they don’t clear.  

6.1.12 Sanitation at the BP 



 

60% of the users stated that they do not find the sanitation facility adequate as shown in 
the figure above and the reasons why they don’t find them adeqaute are shown in figure 
below with majority stating that the sanitation facilities are few.  

 

The P&CBT comments on what needs to be done to enhance sanitation facilities and 
service is shown in graph below. Majority stated that there is need to provide clean water 
and increase the number. Other consideration to be made are reduce fee levied, provide 
soap, clean toilet more frequently and provide privacy.  

 

  

In regards to disposal of solid waste majority (38%) stated they dump waste anywhere 
while 35% stated they dump at provided dust bins as shown in the figure below.   

 



6.1.13 HIV/AIDS Pandemic  

 

 

93% of those interviewed stated that they have heard of the HIV/AIDS pandemic as 
depicted in figure above. In regards to where they heard about the health condition they 
stated that they got the inofrmation from through attending trainings, media and from 
friends.  

 

Those who were trained stated that they were trained by medical officers (60%), Ministry 
of Health (25%) and this was response was given at Chiponde and Mwami only indicating 
that the level of training at other BP is low.  



 

 who conducted the training? 
 

  Total 
Mwami 
bondeni Chiponde 

Total   20 19 1 
    100% 95% 5% 
  Medical 

officer 
  

12 12 0 

      60% 60% 0% 
  A facilitator   2 1 1 

      10% 5% 5% 

  Minister of 
Health 

  
5 5 0 

      25% 25% 0% 
  Administrator   1 1 0 
      5% 5% 0% 
  Teacher   1 1 0 
      5% 5% 0% 

 

In regards to how to prevent the further spread of the disease the respondents stated that 
abstaince (83%) as the number one prevention, 73% stated using a condom while 44% stated 
that being faithful to one partners will prevent the spread.  Other factors mentioned included 
civic education on the disease (8%) and avoidance of cultural practices (3%) 



 

In regards to how to care for an infected person, the respondent responded as depicted in the 
graph below.  

 

 

In regards to dessimination of information on the epidermic, the response by 83% said yes 
though only 50% said that they have ever watched a play or video at the BP with  information 
specifically on the disease. In regards to visitng the VCT by family members, majority stated 
they personally had visited the centre. For those who have never visited the centre cited lack 
of time, religious belief, not interested and not knowing location f the VCT as the reasom for 
not having used the facility.  

 

In regards to the level of service at the VCT , 86% of the respondents stated that the service is 
satisfactory. Those who were not satified indicated that they alcked satisfaction because the 



facility lacked confidentially/privacy, the centres are located far, the opening hours are not 
convinient and the facilitelacked adeqaute staff.  

In regard to usage of condoms, 785 stated they had used and among those who had never used 
indicated that religious belief (64%) hindered them from using he condoms. Of those who use 
condoms, 85% stated they use male condoms as female condoms were used by 15% only. 
Majority of the respondnet 76% stated they purchased from a shop, 16% obtained from a 
diespenser at the BP while the rest obtained either from public toilet at the BP and other from 
a boarding and lodging. 97% of the respondent stated that the condosm are always availble.  
In regards on how to reduce the spread of the disease 69% advocated for use of conoms as 
shown in table below.  

 

6.1.14 Land Acqusition for development of the OSBP 

 
 
 
The 54% of the respondent stated that acqusition of land for expansion of the border post will 
affect them as it shall lead to land shortage (54%), loss of proerty (30%), slow down business, 
restrict thier movement and delay processing as shown in graph below.  
 
 
 



 
 
 
The main service that shall be affected due to land acquisition is the market (63%) as shown 
in the graph below.  
 

 
 
 
 



69% stated that land acquisition and relocation will affect their access to service providers as 
shown in the pie chart below.  
 

 
 

6.2 Accomodation and Hospitality Category 
Survey on status of the available accomodation facilites and service delivery by the accomodation and 
hospitality industry was also undertaken and it depicted that the number of facilities are few and they 
lack adeqaute infrastrucutre to serve the travellers well.  

6.2.1 Business Ownership and typee of services offered 

57% of those interviewed stated that they individually own the facilities as shown in the graph below 
and majority of them are guest houses (65%) and they mainly offer bed and breakfast (50%). The 
Mwami border post users depended on facilities found in Chipata 22km away, Mchinji users utilise 
facilities found at Boma [about 7km away]. Mandima border suers use facilities  at Mandimba town 
[4km away] and Chiponde get these facilities within the border post. Chipata had the largest number of 
available facilities and the standards were above average as it is the administrative capital of Eastern 
Province of the Republic Zambia. At Mchinji and Mandimba, the facilities were of average standard 
but at Chiponde the standards of the facilities were much lower.  

 

 

      No scale provide 

 



 

 

How many rooms do you have? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

 Total 22 13 4 5 
 mean 13 11 15 17 
 range 28 26 25 18 
 maximum 32 30 32 27 
 minimum 4 4 7 9 

 

The acomodation facilities were reported to be small in size with available rooms ranginig from 4 in 
number at Mwami to a maximum of thirty two in Mchinji as shown in the table above.  

6.2.2 Cost of Services  

The cost of accommodation services varied at each of the border posts with Chipata leading in 
terms of costs of services. The service provider provided a bed and breakfast package and the 
price rage in Mchinji and Mwami border were 15100 MKW and 425ZK respectively as 
shown in the table below. Data from Chiponde was not available as the facilities did not offer 
bed and breakfast while in Mandimba the owners were not free to offer the information.  
(comparison should have been in currency eg USD) 
 
What are the cost of the services you offer- Bed & Breakfast 
 

  Total 

Mwami 
bondeni 

(ZK) 
Mchinji 
(MK) 

 Total 12 8 4 
 mean 3356 172 9725 
 range 19925 425 15100 



 maximum 20000 500 20000 
 minimum 75 75 4900 

 
 
 
In regards to number of clients served per day majority of the service provider stated a maximum of 20 clients per day as 
shown in the table below with majority using the bed service only.  
 

Total 
Mwami 
bondeni Mchinji 

 Total 11 10 1 

 mean 9 9 8 

 range 17 17 0 
 maximum 20 20 8 
 minimum 3 3 8 

 

6.2.3 Services available at the accomodation facilities  

In regards to water availability, 54% of those is Chipata stated they have in house tapped water, 21% 
in Mchinji and 25% in Chiponde (this they refered to a water point within the premise as the rooms did 
not have flowing water despite having the infrastrucutre in some rooms). Alll the respondnets stated 
that they source thier water from boreholes. 

Do you have tap water installed in your premises? 
 

  Total Mwami bondeni Mchinji Chiponde 
Total 
  
   
  

24 13 5 6 

100% 54% 21% 25% 

  
Yes 

 16 12 4 0 

     
67% 

50% 17% 0% 

   
No 

  
8 

1 1 6 

   33% 4% 4% 25% 

 

In regards to electricity supply 59% of those in Mwami are supplied with  electricity those without 
electricty stated that they depend on kerosene and solar as thier alternative source of energy.  

 

Are you supplied with mains electricity 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   22 13 4 5 

   
  

100% 59% 18% 23% 

  Yes   18 12 3 3 

   
  

82% 55% 14% 14% 

     4 1 1 2 



No    
  

18% 5% 5% 9% 

 

In regards to the facilities found in the rooms, majority (77%) of the accommodation facilities 
do not have telephone services for their clients and availability of the other services are shown 
in the table below.  

Does each room have the following facilities? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   19 11 4 4 

   
  

100% 58% 21% 21% 

  Tap Water   2 0 2 0 

    
  

11% 0% 11% 0% 

   
Electricity 

  7 0 3 4 

    
  

37% 0% 16% 21% 

   
Toilet/bathr
oom 

  4 2 2 0 

    
  

21% 11% 11% 0% 

   
Condoms 

  4 1 3 0 

    
  

21% 5% 16% 0% 

   
Television 

  2 1 1 0 

    
  

11% 5% 5% 0% 

   
All of the 
above 

  9 9 0 0 

    
  

47% 47% 0% 0% 

   
Other 

  0 0 0 0 

    
  

0% 0% 0% 0% 

 

Majority of the facilities did not have condom dispensers and even those who said they had it 
was found that they are just old boxes which were not strategically placed or were for sale. In 
regards to where the facilities source the condoms from majority stated that they get from 
other sources as shown in the table below.  

Where do you get your supply from? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   
   
  

16 12 3 1 

100% 75% 19% 6% 

  Government Institution 
  
    
  

1 0 1 0 

6% 0% 6% 0% 

   
NGO's 
  

6 4 2 0 

38% 25% 13% 0% 



    
  

   
Association of 
transporters 
  
    
  

0 0 0 0 

0% 0% 0% 0% 

   
Other 
  
    
  

9 8 0 1 

56% 50% 0% 6% 

 

In regards to the main users of the condoms the respondents stated that they were used by 
travellers as shown in the table below.  

Who are the main users of the condoms? 
 

  Total 
Mwami 
bondeni Mchinji 

Total   15 12 3 

   
  

100% 80% 20% 

  Truck 
drivers 

  3 1 2 

    
  

20% 7% 13% 

   
Other 
travelers 

  9 6 3 

    
  

60% 40% 20% 

   
Constructi
on workers 

  0 0 0 

    
  

0% 0% 0% 

   
Students 

  0 0 0 

    
  

0% 0% 0% 

   
Bar 
patrons 

  3 3 0 

    
  

20% 20% 0% 

   
Commerci
al sex 
workers 

  4 3 1 

    
  27% 20% 7% 

 

6.2.4 Sanitation  

Few of the facilities stated that they have solid waste managment devices and most mentioned 
they dump thier waste by the roadside. In regards to managment of sewage majority us stated 
that they use pit latrines with only 27% stating they have a septic tank. Majority believed that 
the way they handle the solid waste and liquid waste affects there health. In regads to water 
supply majority stated that the source of water used is good for hleath as depicted in the table 
below.  



Where/how do you deposit your liquid waste 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   22 12 4 6 

   
  

100% 55% 18% 27% 

  Pit 
Latrine 

  17 10 1 6 

    
  

77% 45% 5% 27% 

   
Septic 
Tank 

  6 3 3 0 

    
  

27% 14% 14% 0% 

   
Others 

  0 0 0 0 

    
  

0% 0% 0% 0% 

 

Is your source of water good for your health 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   17 10 4 3 

   
  

100% 59% 24% 18% 

  Yes   16 10 3 3 

    
  

94% 59% 18% 18% 

   
No 

  1 0 1 0 

    
  

6% 0% 6% 0% 

 

6.2.4 Services provided at the border post  

The respondents rated that the service provided at the border post as very good (25%), good 
(44%), satisfactory (13%) and poor (19%). In regards to what should be done to improve the 
services 29% wanted the n infrastructure to be improved and 28% wantred enhancement of 
colloboration within the two countries and increase in transperancy though 56% stated the 
exisitsnce of the BP is good for business.  



 

 

 

In regards to how the existence of the BP has affected the community, 20% stated that it has 
increased crime  and prostitution while 10% stated it affected education in the area as locals 
will choose working over education.  
 
 
 
 
 
 



How does the existence of the border post affect the entire community? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   10 6 2 2 

   
  

100% 60% 20% 20% 

  Boosting 
business 

  1 1 0 0 

    
  

10% 10% 0% 0% 

   
Increased 
crime rate 

  2 1 1 0 

    
  

20% 10% 10% 0% 

   
Engagement 
in prostitution 

  2 2 0 0 

    
  

20% 20% 0% 0% 

   
Lack of 
education 

  1 1 0 0 

    
  

10% 10% 0% 0% 

   
Increased 
corruption 

  1 0 1 0 

    
  

10% 0% 10% 0% 

   
Travelling 
documents 
are expensive 

  1 1 0 0 

    
  10% 10% 0% 0% 

   
There is 
overcharging 

  1 1 0 0 

    
  

10% 10% 0% 0% 

   
Loss of 
business 

  4 1 1 2 

    
  

40% 10% 10% 20% 

 

6.2.5 Location of OSBP 

In regards to the location of the BP the respondent stated that they would like it located in one 
country (68%). When asked how the location of the OSBP will affect them they stated that the 
value of goods will go up (33%) as shown in graph below.  In regards to which side of the 
border should the OSBP be located majority stated that it be located in their own country as 
they  

If the One Stop Border Post (OSBP) is to be develop on only one side of either of the two countries, will it affect your 
business? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   19 12 3 4 
   
  

100% 63% 16% 21% 

  Yes   13 6 3 4 
    
  

68% 32% 16% 21% 

   
No 

  6 6 0 0 
    
  

32% 32% 0% 0% 



 
 

qs_f If yes is answer given in Q e) above how will this affect you? 
 

  Total 
Mwami 
bondeni Mchinji Chiponde 

Total   9 4 2 3 

   
  

100% 44% 22% 33% 

  Far from the 
market 

  2 1 0 1 

    
  

22% 11% 0% 11% 

   
Good business 
in terms of 
trading 

  2 0 0 2 

    
  22% 0% 0% 22% 

   
Decrease HIV 
pandemic and 
other diseases 

  1 0 1 0 

    
  11% 0% 11% 0% 

   
Spread of HIV 

  1 0 1 0 

    
  

11% 0% 11% 0% 

   
Increase in 
crime rate 

  1 0 1 0 

    
  

11% 0% 11% 0% 

   
value of goods 
will go up 

  3 3 0 0 

    
  

33% 33% 0% 0% 

 

6.2.6: How frequently do you ply this route? 

Majority of vehicle drivers ply the border post route at least once a month(43%) Another 41% ply the route once a 

week as shown below. 



 

 

6.2.7:Clearence with the relevant authority at the border post before crossing? 

As shown below 77% of the vehicles crew clear with the relevant authority at the border post before crossing, 

21% say they sometime clear with the authority while only 2% percent do not clear with the authority while 

crossing the border post. 

 

Asked why they do not clear with the relevant authority before crossing the border post, Majority accounting to 

64% said they had permanent authorization pass, while 21% said they are known with the authority staff hence 

they did not need to clear with the authority. 7% said they cross the border when the post is closed and the other 

7% said they believed the area belonged to them. 

 

 

 

 

 

6.2.8: Goods transported through the border post 

Most vehicles that cross the border post transport Export goods(84%), Petroleum products and Bus service 

accounts for 8% each   



 

 

6.2.9: When you are at this centre, where do you sleep? 

Majority (56%) of drivers and there crew sleep in their trucks while at the border post, only 20% sleep in the guest 

houses at the border post. Lodgings and Hotels accounts for  17% and 7% respectively. 

 

 

6.2.10: Availability of the Electricity & Telephone services in the border post  rooms 

Majority of of the rooms at the border post have electricity & Telephone Services as shown below  

 

 

 

 

6.3.1: HIV / AIDS AWARENESS 

The transport vehicle crew were Asked whether they were aware of the existence of HIV /AIDS, 96% confirmed 

they were aware while only 2% said they were not.  

 



 

 

6.3.2: Asked how they first knew about HIV/AIDS, 48% said they heard about it through Training while 37% heard 

about it when attending clinical / Hospital, Radio,Friends newspapers accounts for 25%,21% and 19% 

respectively, as shown below.    

For those who heard of HIV/AIDS through training, the training conducted by Medical officers , this is according to 

73% of respondents. 14% said the training were conducted by A facilitator while Health officers accounted for 9%. 

Community Health workers conducted the training according to 5% of the respondent 

 

 

 
 

 

6.3.4: HIV/AIDS PREVENTION METHODS 

According to 83% of the respondents use of condom was the way of HIV/AIDS prevention method, 78% however 

believes that Abstince would be the method of choice. Being faithfull to one partner was the choice of 46%, while 

regular visit to Vct was considered by 11%. 2% suggested that Civic education on HIV was the best method to 

prevent HIV?AIDS.   



 
 

6.3.5: Ways of taking care of HIV/AIDS Patients 

HIV / AIDS patients could be taken care of by being put under ARV treatment, this is according to 56% of 

respondents, however, 38% of the respondents believed that by giving them a proper balanced diet was the 

proper way of taking care of the patients. The chart below denotes. 

 

 

6.3.6: Film show or Play centred on HIV/AIDS at the border post? 

The survey sought to know, if the respondents ever attended  a film show or a play centred on HIV / AIDS. 43% of 
the respondent confirmed to have attended while the majority  comprising of 57% said they haven’t.  

 

 

6.3.7: Availability of Enough Message to create an awareness about HIV/STIs among your colleague. 

 Majority of the respondents believe there is enough awareness message about HIV/AIDs as shown below. 



 

6.3.8:  Have you or your family member ever visited VCT Centre? 

Majority of respondents have visited VCT centres by themselves, family members who have visited the centres 
accounts for 42% while those who have never accounts for 4%. 

 

6.3.9:If none why? 

All those who have never visited VCT said the reason they didn’t was due to lack of time.  

 

6.3.10:Are the existing VCT facilities providing satisfactory services 

Majority of respondents believes that the VCT available provide satisfactory services as shown below. 

 

 

 

 

 

 

 

6.4.1:  If no, what are the problems associated with the services? 



Those who believes that the vcts do not offer  satisfactory services, were asked to give reasons why they believed 
so, 50% said they had problem with opening hours, 21% felt  that the VCTs lacked  privacy and confidentiality. 
Long distance to the facility and Inadequate staff each accounted for 14% each.  

 

 

6.4.2: Measures to be taken to mitigate HIV/AIDS 

Majority of respondents believes that HIV/AIDS can be mitigated by encouraging use of condoms(69%), Mass 
education accounts for 43% while 30% believe that abstinence was the way to go. 

 

 

6.5.1:Effects of One stop border post on one side of the Country 

55% of respondents believes there will be effect on them should the border post be constructed on one side the 
the country , however, 45% think there will be no effect. 

 



 

6.5.2: Type of Effects as a result of border post on one side of the Country 

Service delay was mentioned by majority  to be one of the effects of the border post, however 26% felt that there 
will be unemployment. The chart below illustrate. 

 

6.5.3: In which side would you  prefer to have the One Stop Border Post located 

Asked which side of the country they’ll prefer the border post, 43% preferred to have it in the middle, while 41% 
preferred it in the neighbouring country. Only 16% preferred it in their country.  

 

 

6.5.4: Anticipated services at the new border post 

Respondents at the border post had high expectation for the new border post, Majority accounting for 66% would 
like to have Social amenities,43% preferred A garage/ Car park while 40% and 38%, Would prefer a Police 
Station and Hotels/accommodation respectively.    

 



6.5.5: Where do you park your truck 

Respondents were asked where they park their vehicles while at the border post, majority (94%) said they park 
their vehicles by the roadside. Only 6% park their vehicles in designated parking area 

 

6.5.6: Vehicles Repairs 

Majority of respondents, repair their vehicles by the roadside, only a few repair their vehicles at the garage.  

 

 

6.5.7: Where do you refuel your vehicle 

A few drivers plying the border post route, fuel their vehicles at the petrol station in the area, majority fuel their 
vehicles at a petrol station elsewhere . 

 

 

6.5.8: Is the petrol station provided with safety facilities? 

According to 80% of the drivers says there are safety facilities at the petrol station, 20% of the say they are not    



 

 

6.5.9:Oil Waste disposal at the border post 

Most of the waste oil generated from the vehicles at the border post is disposed by the roadside within the border 
post area, this according to 50% of the respondents, 39% of the respondent dispose the waste anywhere, the 
chart below illustrates. 

 

 

6.5.10: Solid waste disposal at the border post 

Most of the solid waste generated from the trucks is disposed anywhere within the border post area, the charts 
below indicates. 

 

 

6.5.11: Effect of border post expansion to transportation 

Expansion of the border post surrounding will not affect transportation system at the border post. This according 
to 67% of the respondents, 33% however, feel the expansion will affect the transportation system. 

 



6.5.12:Effects that will arise as a result of border post expansion 

According to 41% of the respondents, their will be lose and slowing down of business as a result of border post 
expansion.  35% of respondent  stated that there will be relocation as suggested in the charts below. 

 

 


